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1 How to Login/Register

1.1 Click on “Login/Register” button
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1.2 Enter youremail and click on “Login/Register” button

Tip — Don’t user your personalemailto this, create a brand new email

Login / Register

Login

xibopB82634@roxoas.com

Log In/ Register




1.3 Go to your email and copy/memorized the OTP code

« B8 0 8 = 0 € [+ I 30f732 < > pm~

Confirm Registration Inbox x 8 B

OTP Verification <test@sftpanthiya.com= Thu, May 26, 10:23 PM (2 days age) Y7 4

tome =
Please enter the € digit OTP to verify your emai @

1.4 Enter your Verification Code/OTP and click “Submit” button

@ WelfareAro

Enter Verification Code

Crck Here (>

2 How to Mobile Verify an Account

You needto mobile verify youraccount before you post any post or claim any donation.

2.1 Clickon “Profile” tab on youraccount page.
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Account

Submit Donation 0 @ 0 >
ALl Active You Have

Request Donation Donations Donated

Manage

Tracking

2.2 Enteryour phone numberand click on “Verify Phone” button

™
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Account 3
Profile

Submit Donation
Name

Request Donation

Manage

[reene
Phone Number Phone Number Must be

Profile @ verified to submit donations
T — <:| Click Here

2.2 You will geta OPTin to your mobile like below

WelfeareAro OTP Code - [ZAirtel
940153 Today 21:08

5/28

—+ ‘ [Type message



2.3 Enter that OPT on “SMS OTP Verification” form and click “Submit” Button

@ WelfareAro SMS OTP Verification x| Contact ~ Account v ~+ Submit Donation

Enter Six Digit OTP Code ‘

Account 3
Profile
Submit Donation
Name
Request Donation
Manage
frecna
Phone Number Phone Number Must be
Profile verified to submit donations
0754714182

2.4 Thenclick “Ok” button on “Done” pop-up

v

Done!

Number Verified!




Now your accountis mobile verified.

P
‘@ WelfareAl’O Home  Donations  Requests  Contact  Account v ~+ Submit Donation

Account

Profile
Submit Donation

Name
Request Donation
Manage
Tracking

Phone Number This Number is
Profile Verified

07

3 Howto Posta Donation

3.1 Go to your account and click on “Submit Donation” tab

P
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Account
0o 0 e
All Active You Have
Request Donation Donations Donated
Manage
Tracking

Profile



3.2 Filldonation form and click “Submit” button. If you want you can add an image butit is not
necessary.

@ WelfareAro Home Donations Requests Contact  Account v

Account
Submit Donation

Submit Donation
Title
Request Donation
My Donation
Manage

Description

Tracking

I want to donate
Profile

Item 1

Item 2

Item 3

ttem 4

N

Type

Dry Foods -

District Area / City Donation Image

— Weeraketya

Afteryousubmita postour team will review and approve your post within 24 hours, afterthat your post
will appearon “Donation” page.

You can check your post statusin “Manage” tab on your account.
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Account
Manage

Submit Donation

_ <:=Siatus of the post
Request Donation o= - w705 28 - 21:41:48
\"\ J My Donation
« want to donate Item 1 Item 2 Item 3 Item 4
NONATION

Dry Food
Tracking Y
Profile

Active

\\ 4 Daonation - 2022-05-28 - 21:4433
My Donation 2
want to donate Item 1 Item 2 Item 3 Item 4
NONATION!
Dry Food

Pending Admin Approvel
N 4 Danation - 2022-05-28 - 21:4506
\ My Donation 3
want to donate Item 1 Item 2 Item 3 Item 4
MONATION

Dry Food
L]



3.3 To delete your post first goto “Manage” tab and click on “Delete” button in front of the relevant
post.
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Account

Manage
Submit Donation
. Admin Rejected
Request Donatior - Donation - 2022-05-28 - 214148
My Donation
Manage =" ‘ .
want to danate Item 1 Item 2 Item 3 Item 4
NONATION

Tracking o
<=CIick here to delete a post
Profile

Active

X Donation - 2022-05-28 - 21:44:33
My Donation 2
want to danate Item 1 Item 2 Item 3 Item 4
NONATION

Pending Admin Approvel

X Donation - 2022-05-28 - 214506
My Donation 3
want to donate Item 1 Item 2 Item 3 Item 4
NANATION:
Dry Food
- |

4 Howto Requesta Donation

You needtoget our manual approval to posta requestadonation post. Please contact usvia

welfarearo@gmail.com. After we approve your request you can post requests same as you post
donations and we don’tallow to upload pictures.

5 Howto Claima Donation

5.1 Firstyou needtologin to youraccount and mobile verify it.


mailto:welfarearo@gmail.com

5.2 Thengo to “Donation” page and click on the post you wantto claim.
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TONATON e TONATON

My Donation 2 . Rice
Oy Food -l CliCk ON post Dry Food

| want to donate It fgkfhick Rice available for ¢

\ —_— /  District: Colombo City/Area: Nugegoda District : kaluthara City/Area: panadura

City/Area: Weeraketiya

5.3 Scroll down and enter a message if you wantand it is not necessary, afterthatclick on “Claim”
button.

g
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Donation Details

Food Type: Dry Food Location : kaluthara - panadura

Date 2022-05-26 Time: 22:34:45

Claim Donation

Message

<: Enter your message in here

Ea



You can check your claims statusin “Tracking” tab on your account.

@ WelfareAro

Account .
Tracking

Submit Donation
Your Claims

Request Donation

Show 25 % entries Search:
Manage Copy €SV  Excel PDF  Print
Column visibility =
Profile Donation Title T District City Status Donator Name #
Rice kaluthara panadura Not Approved Yet Nuhas

Showing 1 to 1 of 1 entries

6 How to Approve or Rejecta Claim

6.1 Firstyou needtologin to youraccount and click on “Manage” tab.

Previous Next

Home Donations Requests Contact Account v —+ Submit Donation

6.2 Thenyou can see claim requests on yourdonations. You can accept only one claimrequestfora
donation post. You can click “Approve” button to approve or “Reject” buttontorejecta claimrequest.
Once you approve orrejecta claimyou can’t undoit.

@ WelfareAro

Account
Manage

Submit Donation

Request Donation P\ S
=

Tracking
Profile

ot

DANATION

Home Donations Requests Contact Account v ~+ Submit Donation

Admin Rejected
Donation - 2022-05-28 - 21:41:48

My Donation

| want to donate Item 1 ltem 2 ltem 3 ltem 4

Dry Food

Active
Claim Request By : User-0037

Donation - 2022-05-28 - 21:44:33 Approve
Phone Verified : Yes

My Donation 2

Phone Number : 0754714182

Claim Message : Reject

Dry Food Please give it to me

| want to donate Item 1 Item 2 Item 3 ltem 4




